
 

 

� � � � � � �� �� � 	 
� � � � �
 �� ��� �

                                                                                                               
 
 
       

 
 
 
 
 

 � � 	 
 ��� � �� � � � �

In short: 

• SHIP can be used as 
a complete electronic 
patient record 

  
• CaraData was 

awarded a Federal 
Grant to further 
develop SHIPWeb 

 
• CaraData has 

implemented SHIP in 
Papua New Guinea 
this year 

 
·  SHIPWeb is now 

ready for outreach 
clinics and is fully 
interoperable with 
SHIP 7  
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It’s been another engaging 
and eventful year this year. 
CaraData has expanded and 
more than 70 clinics 
worldwide are using SHIP. 
We won the Information 
Technology and Multimedia 
category for the Gold Coast 
Business Excellence Awards 
for the 2nd year in a row.  

It’s also been busy with 
conferences and training held 
throughout the year. This has 
benefited many clinics 
including: Hamilton, New 
Zealand; Penrith, Alice 
Springs; ACCESS; Kuala 
Lumpur, Malaysia; ADAHPS 
and HNEAHS. 

More great news is that 
CaraData was awarded a 
Federal Government Grant at 
the start of the year to further 
develop SHIPWeb. SHIPWeb 
is now ready for use in 
Outreach clinics. It is fully 
interoperable with SHIP7, so 
no problem using both at the 
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It has been another productive year over in Ireland and the United Kingdom. Waterford STI 
Clinic has been using the SMS module to contact patients regarding results. This has 
reduced their phone traffic by 50%. Our next goal is to get their pathology results 
automatically downloaded into SHIP saving the clinicians more time. 

I’ve also been to several conferences throughout the year. In August I travelled to Mexico 
with Liam Walsh our Marketing Consultant from Dublin to exhibit at AIDS 2008. It was a very 
successful event and I would like to formally welcome our partners Cibernet who will be our 
distributors of SHIP in Mexico and surrounding areas. 

Keeping on the theme of partners I’ve been giving tutorials on SHIPWeb to Agreey and 
Sarah from SkyData in Kenya. SHIPWeb is now ready for Outreach clinics and can be used 
alongside SHIP7.  

We’ve also been very busy in the UK travelling around with Mike Unger from Mikkom. We’ve 
given demonstrations of SHIP and SHIPWeb to numerous clinics around the country. If you 
are in Ireland or the United Kingdom and would like a demonstration please contact me to 
arrange.  

Wishing everyone and their families a wonderful Christmas and Happy New Year! I look 
forward to hearing from you all in 2009.     

LindaLindaLindaLinda 
 

same time. If you are 
interested in using 
SHIPWeb please contact 
us. 

We had Vivek working with 
us from Griffith University 
on Work Integrated 
Learning. He has been 
working on marketing 
research for us. Thank you 
for all your hard work over 
the past couple of months 
Vivek! 

Our Admin officer Adam 
flew over to Ireland last 
month to give Linda a 
hand in the Dublin office. 
See Linda’s section 
below for her update! 

On a final note I wish you 
all and your families a 
cool, safe and happy 
Christmas and all the 
very best for 2009. 

Best Wishes and thank 
you for your support 
BridgetBridgetBridgetBridget 

Merry Christmas from all the staff at CaraData! 
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Penrith NSP database now has more then 45,000 patients on their SHIP Database. Great effort Sharon! 
 
SHIP was installed in 10 locations throughout Papua New Guinea this year. 
 
Blackall Clinic is automatically downloading their pathology results. This has helped reduce the workload of staff and the 
number of data entry errors. 
 
Waterford Clinic in Ireland is also using SMS. This has reduced their phone traffic by 50%. 
 
Gold Coast Clinic will be going paperless in 2009. SHIP has a built in audit trail recording all additions, deletions and 
changes to records. 
 
Greater Southern clinics have been using SMS as a method to contact their patients about appointments and results. 
 
Kuala Lumpur Clinic updated to SHIP 7 earlier this year. Anna also came over and had training. For more information on 
Training see page 4.  
 
Tasmania is on a state wide database with SHIP 
 
CaraData has a partner in Mexico for the distribution of SHIP throughout the area. Cibernet are following up on contacts 
Linda and Liam made in Mexico City at AIDS 2008 Conference. 
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CaraData also expanded this year with additions to our team. A big welcome goes out to Charlie Broad and Kathy Scupin. 
Charlie is the Project Manager of SHIPWeb and oversees the development.  

Kathy has come on board as the Marketing and Support Officer to help out Sarah. Welcome on board and feel free to email 
them with any questions you may have. 
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Ctrl + ; 
To enter today’s date 

If you get an error message press “alt” 
and “prtscn”. Open Microsoft Word then 
press “Ctrl” and “v”. Save and email to the 
support team. 

Any column heading Underlined 
can be used to sort. To sort 
ascending click on the column 
title once. Click again to sort 
descending  

Ctrl + z 
To undo you did last. Pressing more 

than once will undo more things. 
 

Double click in any drop down list 
to add new items. You will need 
access level 10 to do this. 

To send an SMS make sure the number is in 
the following format “+” and “CountryCode” and 
“PhoneNumber” with no spaces 
E.g. +61411597011 for Australia 
+353868511288 for Irish Clinics 

If you would like any more information or power point presentations on any module please contact Kathy, Linda or Sarah. 
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Bridget, Sarah and Kathy in Perth in September  

Product News for SHIP and SHIPWeb 
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 � We have a busy year for conferences.  The conferences enable 
CaraData staff to catch up with our valued customers from around the 
world and show what is new in SHIP. 
 
CaraData exhibited at the ASTDA-BASHH conference in New York in 
May. We would like to thank all the delegates who took the time to visit 
our stand; it was great to meet you all. This was our fourth year 
exhibiting.  Linda Lewis, attended the conference along with Liam Walsh, 
Marketing Consultant from Dublin, Ireland. Delegates from around the 
world and Australia received demonstrations on SHIP and SHIPWeb.   
 
Our other major conference was AIDS 2008 conference in Mexico City in 
August. Linda, Liam and Maria Louisa Lobo on the stand helping us with 
our Spanish. Thank you for all your help and patience Maria Louisa. We 
would also like to thank all those who visited our stand and hoped you 
had a safe journey home. 

 

Latest Reports 
·  Diagnosis by Treatment 
·  Client ID lists between numbers 
·  Client ID list with name 
·  Clinical trials appointment list 
·  Appointment waiting time analysis 
·  List of clients registered in HIV and Hepatitis C 

In September Bridget, Kathy and Sarah flew to Perth to exhibit at Sexual Health and ASHM. The conferences were held 
back to back and were a huge success. Our final three conferences; SSSTDI, Australasian Viral Hepatitis and 
Healthcare Interoperability for the year were in October. The SSSTDI conference was held over in Killarney in Ireland. 
Linda attended from our Dublin office along with Liam. Kathy and Sarah had a lot of interest and feedback on SHIPWeb 
from the Australasian Viral Hepatitis conference held in Brisbane. The Healthcare Interoperability conference was attended 
by Linda and Liam in Birmingham. All conferences were a great success where we demonstrated the latest modules 
available along with SHIPWeb which is now ready for use in Outreach clinics. For next year’s planned conferences check 
our website early next year. 

Latest Modules: 
Questions and answers for Clinical notes 

Set up questions and answers in clinical notes to suit your clinics need 
Free text letter 

Create your own letter, import clients details, directory links, diagnosis, treatment, clinical notes and 
latest results. You can also customize the text. 

Appointment reminders 
Gives the clinician a reminder to let them know the client has attended and is waiting 

Automatic Pathology download via HL7 messaging 
Download pathology results saving clinicians time and less data entry errors. 

Treatment Scripts 
Print out treatment scripts directly from SHIP 

Snapshot of future recalls on services screen  
You can now see all future recalls for each patient on the services screen. 

Results/Diagnosis/Treatment Summary  
Accessed from other modules on the services screen. Shows an overview of the results, diagnosis and 
treatments for the current client 

Vital Signs  
Collect height, weight, blood pressure, temperature, lean body mass and percent body fat 

·  List of clients for specific clinics for day of the week 
·  Pap not normal list 
·  Occasions of service for a day of the week 
·  Clinical trial list 
·  Contact tracing for date frame 
·  List of service per day of the week by day 
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SHIP 7 Users 
 
Please remember you have unlimited email support, if you are getting any error messages please email 
linda@caradata.com, sarah@caradata.com  or kathy@caradata.com  
 

To capture the screens and Error messages in SHIP 
 

Press Alt + Print Screen (PrtScn) together to capture the current screen 
To edit a screen dump:- 

Open Paint 
Maximise the screen 

Press Ctrl +V 
Edit the picture 

Select the required section Ctrl + A 

Ctrl + C to copy the selection 

Press Ctrl + V to paste the selected item into the word document 

Then email the word document to CaraData. 

 

SHIP Beginner Class SHIP Advanced Training SHIP Refresher Class 
1 DAY 2 DAYS 1 DAY 

Learn the basics of the SHIP -  Advanced components of 
SHIP 

Refresh your skills with SHIP and 

the topics covered in this  ·  Adding Investigations results gain a more in depth overview of 
session include: ·  Letters – editing, creating each topic. The topics covered 
  ·  Labels - editing in this session include:  
Basic SHIP Training ·  Reports & client profile   
·  How to access and use ·  Occasions of service ·  Topics from Basic SHIP training 

various parts of SHIP ·  Diagnosis ·  Registering Patients 
·  How to login and change  ·  Diagnosis list statistics (also ·  Generating Labels and letters 

your password treatment and attendance) ·  Entering visits 
·  How to register a patient/client ·  HIV Sentinel Surveillance ·  Running SHIP reports 
·  Generating labels and letters ·  HIV Indicators by year ·  Topics from Advanced training 
·  How to get the most out of ·  Cardiovascular disease risk ·  Diagnosis/Treatments 

your directory Factors ·  Quality Assurance 

·  How to enter a visit/service ·  Education Activity SHIP Super User Training 
·  Entering Past History ·  Information Services 3 DAYS 
·  Entering Allergies ·  Pap Smear Registration All of the basics and advance 

training 
·  Entering Investigations manually ·  Hep C registration topics covered as well as: 
·  Entering HIV core results ·  HIV registration   
·  Entering diagnosis for the visit ·  Staff reminders ·  Creating your own ad-hoc reports 
·  Entering Treatment ·  Recalls ·  How to use the System 
·  Entering Vaccination data ·  Quality Assurance Administration Manual 
·  Entering Contact Tracing data ·  Management ·   Systems Management - editing  
·  Entering Counselling data  ·  How to customise SHIP and modifying tables 
·  Generating a patient summary   ·   Administrative Codes 
·  Running core SHIP reports   ·   Medical Codes 
     ·  How to customise SHIP 
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Headquarters: 
PO Box 579 

Arundel DC QLD 4214 
Australia 

 

 
PHONE: 

+61 (0) 7 5594 9328 
 

 
FAX: 

+61 (0) 7 5571 5376 
 

 
E-MAIL: 

sarah@caradata.com 
 

 
Sarah Ellem 

 

 
Ireland & UK Office: 

21 Bluebell Business Park 
Old Naas Old 

Dublin 12 
Ireland 

 

 
MOBILE: 

+353 (0) 868 511 288 
 

 
E-MAIL: 

linda@caradata.com 

Check our website 
See us at: 

www.caradata.com 

From the CaraData Team! 

SAMPLE TRAINING COURSES 
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